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NCKU Regulations for Student Feedback Questionnaire Survey
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Approved by the 2nd meeting of the Academic Affairs Council in the spring semester

of the 2001-02 academic year on June 5, 2002
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Approved by the 1% meeting of the Academic Affairs Council in the 2017-18 academic year on Jan. 18, 2018
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Article 1 The NCKU Regulations for Student Feedback Questionnaire Survey (hereafter

the Regulations) are established by National Cheng Kung University (NCKU) to

promote teaching quality with informative feedback provided as a reference for
academic departments and instructors to evaluate and improve their teaching
performance.
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Article 2 The student feedback questionnaire survey (hereafter the Survey) conducted
according to the Regulations encompasses all undergraduate and graduate
courses, except those offered for summer sessions, ethical conduct courses,
those enrolled with a maximum of three students, intercollegiate courses,

service learning curriculum, non-lecture practicum courses, and calculus
practicum courses.
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Article 3 The Survey shall be conducted within the three weeks before the week of
end-of-term examinations every semester.
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Article 4 The Office of Academic Affairs shall construct and maintain an online system

with questionnaires available for NCKU students to complete their evaluation.

The identity of any respondent shall be confidential.
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Article 5 The student feedback questionnaire is composed of four sections:
1. Core questions.
2. Descriptive statement.
3. Student self-evaluation.
4. Learning effectiveness evaluation
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Article 6 As an incentive to boost the questionnaire survey response rate, the Office of

Academic Affairs will provide students who have completed their questionnaires

for all courses enrolled in the semester with the priority to complete preferred

course enrollment online for next semester, and to check out course grades
online for the semester, as follows:

1. Students who have completed the survey are allowed to check out course
grades online after five days from the end of the final examination week.
Non-respondents to the survey are not allowed to do so until after twelve
days from the end of the final examination week.

2. Online enrollment priority: Students who have completed the survey and who
have registered for preferred courses online in the first stage of course
enrollment will be enrolled into the courses of their preference before
non-respondents are allowed to be enrolled into the remaining quota.
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Article 7 The statistical data of the Survey shall be printed out and delivered to each
academic unit and each course instructor for reference.
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Article 8 These Regulations shall be approved by the Academic Affairs Council before
taking effect. Any amendments shall be processed accordingly.

These regulations were translated from the original Chinese. In the event of any discrepancies
between the two versions, the Chinese always takes precedence.



